Stratis Standard Casegood 5 Year Limited Warranty
Stratis warrants its products, to the original owner, to the extent of the purchase price, to be free from defects
in material and workmanship for a period of 5 years from the date of the original shipment, if the products are
properly installed, maintained, serviced and used under normal conditions. Products are not warranted against
the effects of normal wear and tear, misuse, negligence, or accident. Warranty is void with respect to any product
which has been modified after initial installation. Standard products are not warranted against damage caused by
exposure to heat or moisture. Products are not warranted against problems or damage caused by the failure of
walls to support the weight imposed by the attachment of cabinets. Products are not warranted against the effects
of overloading cabinets and/or shelves.
The obligation under this warranty of Stratis is limited to repairing without charge, or replacing, all
products which Stratis is satisfied were defective when originally shipped. Claims under this warranty are to be
reported in writing with supporting digital photograph as soon as the problem is known. Claims for shortages
or damage present on delivery shall be made within 5 days of delivery. Claims for shipping damage are not
covered by this warranty, and shall be presented to the carrier as soon as possible after delivery.
Stratis cannot file a freight claim on behalf of its customers.
This warranty is exclusive and in lieu of all other warranties and remedies whatsoever, including but not limited
to implied warranties. Stratis shall have no liability whatsoever for damages caused by transportation,
accidents, fire, unauthorized alteration, or abnormal wear or abuse, nor shall Stratis have any liability
whatsoever for any incidental or consequential damages. This includes without limitation, lost profits or as such
damages arising from the design, manufacture, sale, delivery, installation, repair, operation or use of any products
of Stratis or any actual/alleged failure or defect in products of Stratis.
Installers are responsible for furnishing and installing adequate fasteners for field conditions encountered.
For additional information or if you have a claim please contact Stratis at custcare@stratisindustries.com or
customer service @ 1-715-598-9020.

